Technolog Holdings Website and Online Services Privacy Notice
Last Updated: 03/05/2022
Your privacy is important to us. Please read this Privacy Notice carefully to learn how we collect, use,
share, and otherwise process information relating to individuals (“Personal Data”), and to learn about
your rights and choices regarding your Personal Data.
Technolog Holdings is the controller of your Personal Data as described in this Privacy Notice, unless
specified otherwise. This Privacy Notice applies to the collection and processing of Personal Data
collected by us when you visit our branded websites / online services that link to this Privacy Notice;
use our online products and services as an authorised user where we act as a controller of your
Personal Data; visit our branded social media pages; visit our facilities; communicate with us (including
emails, phone calls, texts or fax); or register for, attend or take part in our events, webinars, trade
shows or contests.
This Privacy Notice does not apply when we process Personal Data on behalf of our customers in the
role of processor or other service provider, such as when we allow customers to create their own
websites/applications to offer their own products and services, to send electronic communications to
others; or otherwise use, collect, share or process Personal Data via our online products and services.
Our customers’ privacy policies may be different from ours, and we are not responsible for those
practices. For information about the privacy practices of our customers who use our products and
services as a controller, please contact that customer directly.
1.

Collection of Personal Data. We collect three types of Personal Data from you:


Information You Provide: We may collect and record information that you provide to us
directly, including personal identifiers, professional or employment-related information,
commercial information, visual information, or internet activity information that you provide
to us through this website or other medium.



Information We Collect Automatically: We automatically collect and store information about
your use of this website and our services. To do so, we may use cookie technology and other
online identifiers to track your IP address, web browser, geolocation, or your activity on this
site.

In some cases, the collection and processing (see Section 2 below) of Personal Data is required for
you to receive certain products or services. Personal Data does not include information that is
anonymised or aggregated such that you cannot be identified from it.
If you provide us or our service providers with any Personal Data relating to other individuals, you
represent that you have the authority to do so and have obtained any necessary consent for the
information to be used in accordance with this Privacy Notice. If you believe that your Personal Data
has been provided to us improperly or want to exercise your rights relating to your Personal Data,
please contact us by using the information in Contact Us section (Section 14) below.
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2.
Processing and Use of Personal Data. We process your Personal Data for the purposes listed
below. Where required by law, we obtain your consent to use and process your Personal Data for
these purposes. Otherwise, we rely on another authorised legal basis (including but not limited to the
(a) performance of a contract or (b) legitimate interest) to collect and process your Personal Data.


Providing our services and website access: We process your Personal Data to ensure both you
and we meet our obligations under the applicable contract, terms of use, or service
agreement, to project demand, and to improve our offerings; absent a contract, we process
your Personal Data to further our legitimate interest in operating and improving our websites
and services.



Securing our websites and services: We process your Personal Data as part of our efforts to
maintain, monitor and secure our website and services. This may include aggregating data,
verifying accounts, investigating suspicious activity, and enforcing our terms and policies to
the extent necessary to further our legitimate interest in maintaining a safe and secure
website, products and services and in protecting our rights and the rights of others.



User Account Management: If you have registered for an account with us, we process your
Personal Data to manage your user account for the purpose of meeting our obligations to you
according to applicable contract or terms of service.



Responding to contact requests: If you contact us electronically or by phone, we process your
Personal Data to perform our contract with you or to the extent it is necessary for our
legitimate interest in responding to your inquiry and communicating with you. We may record
and process communications for training, quality assurance, and administration purposes. If
required under applicable law, we will obtain your prior consent or give you the option to
object to a call being recorded.



Managing payments: We may process your financial information and other Personal Data to
verify that information and to collect payments to the extent that doing so is required to
perform our contract with you.



Tracking office visitors: If you visit our facilities, we may process your Personal Data for
security, health, or safety reasons (including any NDAs our visitors may be required to sign) to
the extent such processing is necessary to further our legitimate interest in protecting our
offices and our confidential information against unauthorised access.



Marketing and Advertising: We may process your Personal Data to advertise to you, conduct
market research, and to provide other personalised content based upon your Personal Data
to the extent it is necessary for our legitimate interest in advertising our websites, services or
products. Where legally required, we will obtain your consent before engaging in any
marketing or advertising.



Complying with legal and safety obligations: We process your Personal Data when cooperating
with public and government authorities, protecting our legal rights, conducting audits, and
protecting against abuse of our services and products.

3.
Protecting Personal Data. We take commercially reasonable precautions to protect the
Personal Data in our possession from loss, misuse, unauthorised access, disclosure, alteration, or
destruction. While we follow generally accepted standards to protect Personal Data, no method of
storage or transmission is 100% secure or error-free. Personal Data you send to or from the website
or via e-mail may not be secure, and we encourage you to contact us about more secure ways to share
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sensitive information when necessary. Where you use passwords, ID numbers, or other special access
features on this site, it is your responsibility to safeguard them and to log out of any accounts you
access after your sessions.
4.
Your Individual Rights. You may have certain rights relating to your Personal Data based on
applicable local data protection laws. Depending on the applicable laws these rights may include the
right to:


Request and receive copies of your Personal Data that we hold;



Request additional information about how we process your Personal Data;



Correct inaccurate or incomplete Personal Data (taking into account our use of it);



Request deletion of your Personal Data;



Restrict or object to our processing of your Personal Data. Where we process Personal Data
for direct marketing purposes (either by us or third parties), you may not have to provide a
specific reason for such objection;



Require us (if possible) to transfer your Personal Data to another controller (i.e., data
portability);



Restrict certain disclosures of your Personal Data to third parties;



Not be subject to a decision based solely on automated processing, including profiling, which
produces legal effects; and



Withdraw your consent to the processing of your Personal Data (to the extent we base
processing on consent and not on another lawful basis).

We will not discriminate against you, in any manner prohibited by applicable law, for exercising these
rights. You may exercise these rights, to the extent applicable, by sending us an email at
technolog@technolog.com, writing to us at Ravenstor Road, Wirksworth, Derbyshire, DE4 4FY, making
the request via our website at www.technolog.com, or by calling +44 (0)1629 823611. We will respond
to any such requests within 30 days of receipt.
5.
Personal Data Retention. Personal Data will be stored for as long as the information is
required to fulfil our legitimate business needs or the purposes for which the Personal Data was
collected, or for such period as is required by law.
6.
Data Transfers to Countries Outside the EU/EEA. Your data may be used and disclosed by the
Company and its divisions, holding companies, subsidiaries and affiliates, or other entities outside the
European Union (EU) and the European Economic Area (EEA) including in the U.S. Please note that in
countries outside the country in which you live a different standard of data protection might apply
than the standard that you are used to in your own country.
7.
Disclosing Personal Data to Third Parties. We do not sell Personal Data about you to unrelated
companies for their independent use. We may share your Personal Information with the categories of
recipients described below:


Technolog Holding’s divisions, holding companies, subsidiaries, and affiliates.



Third party service providers or other entities that perform services on our behalf, help us provide
you with our products and services, and that otherwise support our relationship with you (such as
shipping or direct mailing organisations). These third-party service providers have access to
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personal information needed to perform their functions, but may not use it for other purposes.
Further, they must process the personal information in accordance with this Privacy Notice and as
permitted by applicable data protection laws.


Law enforcement, government agencies, or other regulators to comply with law or legal
requirements, to enforce our agreements, and to protect our rights and the property or safety of
Technolog Holdings, our users, or third parties.



Transactional parties if we, or some or all of our assets, acquire or are acquired by another entity,
including through a sale or in connection with a bankruptcy.



Your employer or co-workers if you receive our products or services in connection with your
employment.

We may also share Personal Information that has been de-identified or aggregated with third parties
for any purpose.
8.
Promotional and Marketing Policy. We may ask you to consent to being contacted by us for
promotional and marketing purposes. However, you may opt-out of receiving promotional or
marketing emails at any time by notifying us as a reply to any unwanted e-mail, by using the
unsubscribe function in our newsletter, contacting us at technolog@technolog.com, or by writing to
us at Technolog Holdings, Ravenstor Road, Wirksworth, Derbyshire, DE4 4FY. Requests to unsubscribe
from Technolog.com e-mails may take 5 business days to process.
9.
Cookies and Tracking Technologies. Please see our Cookies and Tracking Technologies
Notification below.
10.
Third-party Websites. The website may contain links to other third-party sites. When you click
on one of these links you are visiting a website operated by someone other than us and the operator
of that website may have a different privacy policy. We are not responsible for their individual privacy
practices, so we encourage you to investigate the privacy policies of such third-party operators.
11.
Children. Our website is not intended for children under 16 years of age. No one under age
16 may provide any information to us through this website. We do not knowingly collect Personal Data
from children under 16. If you are under 16, do not access, use, or provide any information on the
website or on or through any of its features. If we learn we have collected or received Personal Data
from a child under 16 without parental consent, we will delete that information. If you believe we
might have any information from or about a child under 16, please contact us by sending us an email
at Technolog@technolog.com or writing to Technolog Holdings, Ravenstor Road, Wirksworth,
Derbyshire, DE4 4FY.
12.
Data Breaches. While every effort and measure is taken to reduce the risk of data breaches,
we have dedicated controls and procedures in place for such situations, along with the procedures
that are required to make notifications to the relevant Supervisory Authority and data subjects (where
applicable).
13.
Changes to this Privacy Policy. We may update this Privacy Policy at our discretion to reflect
changes we deem necessary or to satisfy legal requirements. We will post a prominent notice of
material changes on our websites.
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14.
Contact Us. We welcome comments and questions regarding this Privacy Policy. Any such
questions should be directed via e-mail to Technolog@technolog.com. Additionally you may make
your request in writing to Technolog Holdings, Ravenstor Road, Wirksworth, Derbyshire, DE4 4FY.

COOKIES AND TRACKING TECHNOLOGIES
Cookies and other Tracking Technologies. A cookie is a small data file that a website places in your
web browser to remember information about you. We use some cookies and tracking technologies
for purposes which are necessary for your use of our website, products, or services. These may include
technologies which remember your preferences and settings; information that you may enter online;
or to keep you logged in to our offerings. With your consent, we may also use cookies and tracking
technologies for other purposes.
Strictly-necessary cookies and technology. These are cookies and other technologies that are required
for the operation of our website, our products, and our services, and therefore cannot be turned off.
You can set your browser or device to block or alert you about these cookies, but functionality may be
impaired. These cookies do not store any personal data. These cookies are used solely for the purpose
of carrying out or facilitating the transmission of a communication and are strictly necessary to provide
you with the information society service you have expressly requested. The use of these cookies for
the purposes described above is based on our legitimate interest to ensure your access to and the
proper technical functioning of our website, products, and services that you have expressly requested.
Analytical/Performance cookies. Where you have permitted the use of performance cookies, we use
Google Analytics to collect statistical information about how our website and services are used. Google
Analytics services involve the use of cookies that collect information such as your IP address or other
identifiers, browser information, and information about the content you view and interact with to
record how you use the website, our products, and services. These analytics services help us count
users, identify popular offerings, and track the demographics and interests of our users.
Targeting cookies. These cookies record your activity on our site or using our services including the
pages you have visited and the links you have followed. We may use this information to make our
content more relevant to you to measure the effectiveness of our marketing. We may also share this
information with third parties for this purpose. These are also optional cookies, although if you do not
allow these cookies, you will experience less targeted advertising.
Your Choices: Managing Your Preferences
Your Preferences
When you first visit our website / services you will be presented with a banner which offers you a
choice about whether to accept or reject cookies or tracking technologies of different types, with the
exception of those cookies which are strictly necessary for a particular service.
If you wish, you can also choose how web browser cookies are handled by your device via your
browser settings. Some devices allow you to control this through your device settings. If you choose
not to receive cookies at any time, websites / services may not function properly and certain services
will not be provided. Each browser and device is different, so check the settings menu of the browser
or device to learn how to change your settings and cookie preferences.
You can find information on how to manage cookie settings on certain browsers via the following links:


Cookie settings in Chrome
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Cookie settings in Firefox



Cookie settings in Internet Explorer



Cookie settings in Safari

Our Use of Google Analytics. This website uses Google Analytics, a web analytics service provided by
Google, Inc. (“Google”).
Google Analytics uses “cookies”, which are text files placed on your computer, to help the website
analyse how users use the site. The information generated by the cookie about your use of the Site
(including your IP address) will be transmitted to and stored by Google on servers in the U.S. If the IP
anonymisation is activated, Google will truncate/anonymise the last octet of the IP address for
Member States of the European Union as well as for other parties to the Agreement in the European
Economic Area. In exceptional cases, the full IP address is sent to and shortened by Google servers in
the U.S.
On behalf of the website provider, Google will use this information for the purpose of evaluating your
use of the website, compiling reports on website activity for website operators and providing other
services relating to website activity and internet usage to the website provider. Google will not
associate your IP address with any other data held by Google.
You may refuse the use of cookies by selecting the appropriate settings on your browser. However,
please note that if you do this, you may not be able to use the full functionality of this website.
Furthermore you can prevent Google’s collection and use of data (cookies and IP address) by
downloading and installing the browser plug-in available under


https://tools.google.com/dlpage/gaoptout?hl=en-GB.

Further information concerning the terms and conditions of use and data privacy can be found at:


https://www.google.com/intl/en/policies/privacy/partners/



http://www.google.com/analytics/terms/gb.html



https://www.google.de/intl/en_uk/policies/



https://support.google.com/analytics/answer/6004245?hl=en

Please note that on this website, Google Analytics code is supplemented by “anonymizeIp” to ensure
an anonymised collection of IP addresses within the EU and EEA (IP-masking)].
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